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1 O01Me moJ10:KeHus

1.1 TlonoxxeHue O MOPSAIKE PACCMOTPEHUs OOpaIleHWi, 3asBICHUN TPakIaH U FOPUIUICCKHIX
mun (nanee - [lomoxenue) paspaborano Ha ocHoBanuu denepanpHoro 3akoHa ot 02.05.2006
No 59-®@3 «O mnopsiake paccMoTpeHust oOpamieHudt rpaxnan Poccuiickoit ®eneparuu» B
coorBerctBuM ¢ Koncturynueir P®, HOpMAaTHBHBIMM INPaBOBBIMH aKTamMu Poccuilckon
Oenepanun, DenepaibHbiM 3akoHOM 0T 29.12.2012 r No 273-®3 «O6 oOpazoBaHuu B
Poccuniickoit  ®denepanum», NpaBOBBIMH  aKTaMM OpPraHOB  TOCYJApCTBEHHOW  BIIACTH
Bounrorpazckoii oomactu, Ycrasom MJIOY a/c Ne 104 (manee - JJOV).

1.2 TlonosxeHnue SBISAETCA JIOKATbHBIM HOPMATUBHBIM aKTOM M OTIPENIETISieT MOPSA0K oOpamieHus
pabotHHKOB, 3akazunukoB ([lorpedbuteneit) yciyr ¢ mpeanoXeHUsIMHU, 3asiBICHUSIMU, Kal00aMu K
pykoBoacTBy JOVY mis peanuzanuu mpaB JAYHOCTH, YKPEIUJICHUSI MApTHEPCKUX B3aUMOCBSI3EH
MEXIy aJIMHHHUCTpanuel u TpyAoBeiM KoJuiektuBoM JIOVY, 3akazumkamu (IloTpebutensmu)

YCIIYT.

1.3 SBnssice ogHOM M3 GopM ydacTusi pabOTHHKOB B yrpasienuu OV, ykazanubie oOpaieHus
MIPU3BAHBI CIIOCOOCTBOBATH YCUJICHUIO KOHTPOJIS €T0 JACSITEIIbHOCTH.

1.4 YcranoBnennsiit HactosimuM [lonoxkeHneM nopsaoK, pacCMOTPEHUsI 0OpaIlieHui TpaxaaH
pacmpocTpaHseTcsl Ha BCce 0OpalieHus rpaxkian B peaenax kommneteHmu JOY.

1.5 IlonsATus, ncnonb3yemsle B HacTosmeM [lonoxkeHnn, 03Havyaror:

oOpareHusi TpakaaH, TMOJaHHbIE B COOTBeTCTBUU ¢ DemepanbHbiM 3aKkoHOM Ne59-D3,
BBIPAXKAIOTCS KaK B MUCBMEHHOM, TaK U B YCTHOU (hopme, TIoApa3IesaioTCsS Ha WHANBUTyaJIbHBIC
Y KOJUICKTUBHBIE, TIPEJICTABIIAIOTCS B (pOpMe IPEIOKEHHMS, 3asBIICHUS U KaJI00BbI;

npeajioKeHue - 3TO BHJ OOpalleHus TpaXkJaH, HANPABJICHHOTO Ha YJIYYIICHUE OpTraHH3aIiH
nestensHocTH JIOY B IIEeJOM WM €ro JIOJDKHOCTHBIX JIMI[ C IEJIbI0 PEIICHHS HACYITHBIX
BOIIPOCOB SKOHOMHYECKOH, IMOJMTUYCCKOM, COIMAIBHO-KYJIbTYPHOH M JAPyrux cdep KU3HU
00I1IeCTBa;

3asABJICHHUE - OTO BHUJ O6paI_HCHI/IH rpaxxjad € OCIbI0 p€ain3allii UX 3aKOHHBIX ITpaB, CBO60,Z[,
HHTEPECCOB;

JKaJ100a - 5TO BUJ] 0OpaIlleHUs TPAXKIaH JJIsl BOCCTAHOBIICHHS MX (JPYroro Juia (JIUI[) 3aKOHHBIX
npaB, CBOOOJ M WMHTEPECOB, HAPYIICHHBIX JeHCTBUSAMH (O€3ACHCTBUEM) IOPHUIMYCCKUX
(bu3udecKux) Jui;

HHIMBHUAYaJbHOE o0paleHue - 3TO oOpalleHue, celaHHOe OT UMEHH OJIHOTO JIUIIA;
KOJIJIEKTHBHOE O0pallieHue - 3To oOpalieHue, ceIaHHoe OT UMEHH JIBYX U 0oJiee JUIL;

NHCbMeHHoe o0pameHue - 3TO oOpallleHue, COCTaBleHHOe U O(OpPMIIEHHOE Ha
nHGOPMAIIMOHHOM HOcHUTeNe (Kak MpaBuiIo, Ha mHcyei Oymare) ¢ coOmroieHueM TpeboBaHUIA,
YCTAQHOBJICHHBIX JUI1 TOATOTOBKM HHUCBMEHHBIX JIOKYMEHTOB; IHCbMEHHbIE OOpaIleHus
nepecsinaores B JIOY 1o moure ¥ MHBIM TEXHUYECKHUM CPEICTBAM CBS3M JHOO TOCTaBISIOTCS
JIMYHO WJIM Yepe3 TPEThUX JIUII, B TOM YUCIIEe IOCPEICTBOM KYPbEPCKOU CBA3H;

YCTHOC 06pamelme - 9TO O6paH_[eHI/IC, JOBCACHHOC I'paXJJaHUHOM JIMYHO WJIK 4YC€PEC3 TPECTbUX
Jian 10 CBEACHUA aIMUHUCTpAlUun I[Oy B XOJI€ IIprueMa,



NMOBTOPHOE o0palleHue - oOpaleHne, MOCTYNUBIIEEe OT OJHOTO U TOTO K€ aBTOPa MO OJJHOMY H
TOMY >K€ BOIIPOCY, €CIM CO BPEMEHHU I0Jauyd MEPBOTO OOpaIleHUs UCTEK YCTAHOBJICHHBIN
3aKOHOJATEITLCTBOM CPOK PACCMOTPEHUS W/WIHM 3asBUTEIb HE YIOBJICTBOPEH IOTYYCHHBIM
OTBETOM; TUChbMEHHBIC 0OpAIlEHUs OJTHOTO U TOTO K€ JUIA (KOJJICKTUBA) TI0 OJJHOMY U TOMY Ke
BOIIPOCY, HAMPABJICHHBIC PA3JIMYHBIM ajJpecaTaM M IMOCTYIUBIIME B TEUYCHHE Mecslla, He
CUMTAIOTCS TOBTOPHBIMA W YUYUTBHIBAIOTCS TMOJ PETMCTPALMOHHBIM HOMEpPOM TIEPBOTO
oOpallleHus; B TPAUMEUYaHUH JIeiaeTcs oTMeTKa «K nMeromeics mepenucke.

1.6 3asButensamu siBisitoTcs rpaxaane Poccuiickoit denepaiiuu, THOCTpaHHBIE TPAXKIAHE U JIUIA
0e3 TpaxJIaHCTBa, 32 UCKIIOYCHUEM CITydaeB, YCTAHOBICHHBIX MEXKIYHAPOIHBIMH JOTOBOPAMH
Poccuiickoit @enpeparu wiwm  QefepaibHBIMA  3aKOHAMH  (Jajiee - TpaxaaHe) H HX
MPEICTaBUTENH.

2 Tlopsinok aelicTBuUit

2.1 Topsimox nHGOPMHUPOBAHHS 3aMHTEPECOBAHHBIX JIMII B PAMKaX PacCMOTPEHHS OOpalieHuit
2.1.1 B uensix nuHpOpMHpPOBaHUS 3aMHTEPECOBAHHBIX JIUIL O MOPSIIKE pAaCCMOTPEHUs oOpaleHuit
aKTyanbHas HHGOpPMAIHs pa3MenIaeTcss Ha OyMaXHBIX HOCUTEINSIX Ha HH(POPMAIIOHHOM CTEH]IE
JOVY, B anexTpoHHOM BUJE - B ceTu «HTepHET» Ha 0ounmansHoM caiite JJOY; coobmiaercs mo
tenedony: 8 (8443) 52-10-46. Uudopmariust BKIIOUAET:

— cBeneHus o Mmecrte Haxoxnerws JIOY (ropuawmueckuii / modtoBbii aapec: 4041009,
Bounrorpazckas o6macts, r. Bomkcekuid, yi. Ilymkuna, gom. 164; snextpoHHbsiii agpec: e- mail:
zvonochek104@mail.ru);

— rpaduK JTUYHOTO pHeMa rpaxaaH 3aBeaytomum JJOY, npyrumu 10KHOCTHBIMU JIMIAMU;
— nepeyeHb CBEACHUN, KOTOPbIE JOKHBI COOOUIUTH IpakJaHe MpH 0OpalieHUH.

— B CJIy4ae BHECEHHMS M3MEHEHMH Ha3BaHHAas HMH(OpMAalMs MOJUIEKUT OOHOBIEHHIO Ha BCEX
MH(OPMALIMOHHBIX HOCUTENSAX B TEUEHUE 5 pabouux JHEH.

2.1.2 Tlpu oOpateHny rpakIaHuH JIOJDKEH COOOITUTh:

— (hammro, UM U OTUECTBO, JIOMAITHUHN apec;

— CcoJIep)KaHue OOpaICHNUS;

— KOHTaKTHBIE JaHHbIE (HOMEDP TeaedoHa, aapec IEKTPOHHOM MOYTHI U T. [I.).

2.1.3 B oOpaieHun 3asBUTEIs] MOXKET COJEpPkKaThCsl MPOChOa O BbIIaue MH(OpPMAIMK JTUYHO
3asIBUTEIII0 WM €r0 YIOJIHOMOYEHHOMY MPEICTABUTENIO MPH UX OOpaIleHUH WM HANpaBlICHUU
e 1o NoyuTe (B TOM YHUCIIE AIEKTPOHHOM ).

2.1.4 VuauBuAyanbHBI YCTHBIM OTBET 3asgBUTENI0 TO TenedoHy OCYIIECTBIAETCS
yIIOJTHOMOYEHHBIMH JnliamMu. [Ipu oTBeTe Ha TenedoHHbIE 3BOHKH JIUIIO, Jatoliee HH(popMaIuio,
CHSB TpYOKy, HOJDKHO Ha3BaTh (aMWINIO, HUMS, OTYECTBO, 3aHUMAEMYI) JOJKHOCTb,
NPEAJIOKUTh TPaKJAAHUHY MPEICTABUTHCS U M3JO0XKHUTh CYyTh Bolpoca. B ciywae ecnu s
MOATOTOBKH OTBETa TPEOYeTCs MPOIODKUTENLHOE BPEMs, 3aIBUTEI0 MOXKET OBITh MPEAT0KEHO
moaaTh obpalieHne B TUICbMEHHOM BUJIE.

2.1.5 OTBeTbl Ha MUCbMEHHBIE O0pallleHHus IPa)/J1aH, MOCTYNUBIINE TOYTOBOH, (PaKCUMUIBLHOMN
CBSI3b10, 110 DJIEKTPOHHOM M0YTE, HAIIPABJISAIOTCSA B TUCbMEHHOM BH/JI€ IOYTOBBIM OTIIPABICHUEM.



2.1.6 B cnydyae mocTymieHHs KOJUJICKTHBHOTO NHUCHBMEHHOTO OOpallleHusl I'pa)<JIaH OTBET Ha
oOpamieHne HampaBisieTCs B aJpec Ipa<JIaHWHA, YKa3aHHOTO B OOpallleHHH IEPBHIM, €CIH B
oOpallleHnH He yKa3aH MHOMU aJpecar JjIsl OTBETA.

2.1.7 OtBeThl Ha NMUCHMEHHBIE OOpAIICHUS TPaXAAH JIOJDKHBI COJACPXKaTh: JaTy JOKYMEHTa,
PETUCTPAIIMOHHBIA HOMEp JOKYMEHTa, (aMUJIMI0 M MHULUAIBI TPaXKAaHWHA, €r0 MOYTOBBIH
aZpec, TEKCT JOKyMEeHTa (OTBETbl Ha IIOCTABJIEHHBIE BOIIPOCHI), HAUMEHOBAHHUE JIOJKHOCTU
JMIA, TOANMCABIIET0 NOKYMEHT, €ro WHUIMAJb, (paMuiInio, MOANUCH, (aMHUIMI0 U HOMEp
TenedoHa UCTIOTHUTEIS.

2.1.8 I'paxxmanuH ¢ ydgeroMm rpaduka (pexxuma) padorsl JJOY ¢ MoMmeHTa mpuema oOpalieHus
HMMEET IPaBo 1o TeNaedOoHy WK JUYHO MOJTYIUTh CBEACHUS O PACCMOTPEHUH €ro OOpaIieHus:

— 0 JIMIIe, KOTOPOE paccMaTpUBaET oOpareHue (J1ajaee - UCTIOJHUTENb);

— 0 HEBO3MOXXHOCTH PACCMOTPEHUS OOpAIICHHUs C yKa3aHUEM OCHOBAHUHU JJISl 3TOTO;

— O TIPOJICHUH CPOKOB PACCMOTPEHHS OOpAIeHUs C YKa3aHHEeM OCHOBAHHMA ISl 3TOTO.
2.1.9 Koncynbranuu (CripaBKu) MPe0CTABISIIOTCS IO BOTIPOCAM:

— TpeOoBaHMI K O(POPMIICHUIO TMUCBMEHHOTO OOpalieHus; — TPeOOBaHUN K MPEAbIBISIEMBIM
JTOKYMEHTaM 3asiBUTEJIEM, MPUILIESIINM Ha TIPUEM;

— MECT ¥ TPpa(UKOB JIMYHOTO MpreMa JTODKHOCTHRIMU JutiamMu JIOY a1 paccMOTpeHUs YCTHBIX
oOpareHui;

— TIOpSIIKa U CPOKOB PACCMOTPEHUS OOpaIIeHUH;

— Topsnka OOXKaloBaHWsA JCUCTBUN (Oe3MeHCTBHsI) W pEIICHUH, OCYIIECTBISEMBIX |
NPUHAMAEMBIX B XOJ€ TPEAOCTABICHHS YCIYyTd O PACCMOTPEHHIO OOpAaIICHUI TpakIaH.
OCHOBHBIMHU TPEOOBAHMSIMU TIPU KOHCYJIBTHPOBAHUU SIBIISIFOTCS:

— KOMIICTCHTHOCTbD,

— YETKOCTH B U3JIOXKCHHNU MaTcpUala,

— IIOJIHOTA KOHCYJIbTUPOBAHN,

— KOPPCKTHOCTb U BHUMATCJIIBHOCTD K O6paTI/IBH_IeMYC$I IpaXXJaHUHY

2.2 COCTaB, MoCJICA0BATCIIbHOCTE U CPOKHU BBIINIOJIHCHUA IIPOLCAYDP, Tpe6OBaHI/I${ K IMOpAOKY HUX
BBIITOJIHCHH A

2.2.1 AIMUHUCTpAaTHBHBIE TPOIEAYpPbl B YacTH pPACCMOTPEHHUS MUCHBMEHHBIX OOpalleHuit
rpakJiaH BKJIKOYAIOT CIEAYIOIIUN COCTaB, OCIEI0BATEIbHOCTh U CPOKH BBITIOJHEHUS:

— IIpUEeM U perucTpanus oOpalieHus B TeUeHHE TpeX paboumx JHEH;
— HarpasieHue obpaieHus 3asenyouemy JJIOV cpa3y nmocne peructpanuu oOpaieHus;

— 3ampoc TPeOYIOIIMXCS JJIs PacCMOTPEHUs OOpalieHHs JOKYMEHTOB M MaTepHuajoB (IpH
HEOOXOUMOCTH ),

— OOBEKTHBHOE, CBOEBPEMEHHOE paccMOTpeHHe oOparieHus 3aseayromum OV, B ciydae
HEe00XO0IUMOCTH



- C YHAaCTHUCM 3adBUTCIIA, HAIIPABUBUICTO 06pameHI/Ie;

— [IPUHATHUEC MCP, HAIIPABJICHHBIX Ha BOCCTAHOBJICHUC WUJIU 3allUTY HAPYHNICHHLBIX IIpaB, CBO6OI[ n
3aKOHHBIX HHTCPECCOB 3asABUTCIIA,

— odopMmIiIeHHE HEOOXOJMMOTO OTBETA B COOTBETCTBUU C HacTosmuM [losioxkeHnem.

2.2.2 BbllloJIHEHHE aIMUHUCTPATUBHBIX MPOLEAYP OCYIIECTBISAETCS C YYETOM CIIEAYIOLIUX
TpeOOBaHMIA: IEIONPOU3BOIUTENb B TEUCHUE PAO0UEro JHS CO JHS HOCTYIJICHUS OOpaleHus:

1) nmpouuthiBaeT oOpalleHusi, IPOBEPSET NPABWIBHOCTb HUX aJlpecalid, ONpPEIeNseT Kpyr
IIOCTABJIEHHBIX B HEM BOIIPOCOB;

2) peructpupyeT oOpaileHusi, MPOCTaBIIAs JaTy PErucTpallMd W PErUCTPAlMOHHBIA HOMEp
JIOKYMEHTA;

3) npukIaasIBaeT oOparieHue nepea NpuaoKeHUsIMHU (KOTTUSIMUA OTBETOB, Pa3bsICHEHUN U WHBIMU
HpI/IJ'IO)KeHI/IHMI/I); KOHBEPT MNPHUKIAABIBACTCA, €CJIM B TCKCTC MHUCbMAa OTCYTCTBYIOT IOAHHBIC O
3asiBuUTenNe (ero aMuUiMu, MMEHHU, OTYECTBE U apece);

4) odpopmisier kKaxaoe nucbMeHHoe oOpaiienue B JXypHane oOpamienuil rpaxnaan (mo gopme
[Ipunoxxenust A); 3alIUCh COJAEPIKUT:

— ¢aMWINI0 U UHUIUAIBI 00paTUBLIEroCcs rpaxkJaHWHa U (WJIKM) YHIOJHOMOYEHHOIO UM JIMIIA,
b0, eciau MUChbMO MOANMCAHO Tpems U Oojiee TpakJaHaMH, yKa3bIBaeT, 4yToO oOpalleHue
«KOJUIEKTUBHOE» U BHOCUT (paMIJIMIO U MHUILIMAJIBI TpaKJaHUHA, Y€l aJipec yKa3aH JUIsl OTBETA;
— J1aTy PErucTpalyy U PerucTpalOHHbIN HOMEp 00palleHus;

— BUJI 0OpaieHus (3asBiIcHUE, MPEUIOKEHNE, )Kal00a);
— KpaTKoe CoJiep>KaHue, TeMy (TeMbl) OOpaIleH s, TaHHbIE O HATMYNH MPUIIOKCHHH;

5) mpoBepsieT oOpaleHne Ha MOBTOPHOCTD:

— MOBTOPHBIM CUYUTaeTcs OOpalleHue OT OJHOTO U TOTO K€ JIMLA B OJMH M TOT K€ aJpec Mo
OJIHOMY M TOMY K€ BOIPOCY, €CIM CO BPEMEHH IOJa4yd MEepBOro OOpalleHUus HCTEK
YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM CPOK IMPENOCTABJICHUS WM KOTJa 3asBUTENb HeE
YIOBJIETBOPEH JAAHHBIM €My OTBETOM; Takoe oOparieHue ohopMisieTcsl ¢ yKazaHHEM (paMIInu,
WHUIMATIOB M ajpeca MPEKHEro 3asBUTENs, TaKOMy OOpallleHHI0 NpPHUCBAMBAEeTCS MPEKHUN
HOMeEp, C YKa3aHueM (pakTUuecKoi AaThl MOCTYIICHHUS;

- 06pameHI/m OIHOI'0 M TOI'O K€ aBTOpa IO OJHOMY U TOMY K€ BOIIPOCY, NMOCTYIHBIINUC IO
HCTCUCHHA CpPOKa pPaCCMOTPCHHA, CUHUTAKOTCA IICPBHYHBIMH MW pPACCMATPUBAIOTCA  KaK
JOIIOJIHHUTCIIbHBIC OTHOBPEMCHHO C IICPBOHAYAIbHBIMU,

— HC CHUTAIOTCA IMOBTOPHBIMU O6paH_[eHI/IH OJIHOT'O U TOI'O 7K€ aBTOpa, HO IO pa3sHbIM BOIIpOCAM.
3aBeﬂyIOHlHﬁ I[Oy B TCYUCHUC OAHOI'0 JHA II0 PpE3yjibTaTaM O3HAKOMIICHHS C TCKCTOM
O6paH_IeHI/I$I, npujiaracMbIMH K HEMY NOKYMCHTAMMU:

1) ompezensieT UCHOJHUTENEH, XapaKTep, CPOKH pacCMOTpPEHHs] OOpalleHusi MOCPEICTBOM Ha
MIUCAHUS U MPUIIOKEHUS K 0OpAIlEHUIO PE30JTIOLHH;

2) naét HeoOXOUMBbIE TIOPYUYEHHS O PACCMOTPEHUH O0paIleHHS;

3) CTaBUT UCTIOJIHEHHE IOPYUYEHUI U pacCMOTpeHHE OOpaIeHns: Ha KOHTPOJIb;



4) nepenaet oOpalleHue 1 mpujaaraeMple K HeMy JOKYMEHTBI UCTIOTHUTEITIO.

2.2.3 HcnonHWTENneM MO pPacCMOTpPEHUIO oOpamieHust HazHawaercs pabotHuk JIOY, B ubeid
KOMIICTCHIMUN HaXOAWUTCA pPaspClICHUC BOIIPOCA, HU3JIOKCHHOIO B 06paH_ICHI/II/I. B OTACIBHBIX
Cllydasix PacCMOTPEHHUE BOIIPOCOB IO OOpAlICHHSIM TPaKJaH MOXKET OBITh BBIHECEHO Ha
paccMOTpeHue KoJulernaibHoro oprana JJOVY.

2.2.4 B ciyyae eciu UCIHOJIHEHUE OOpallleHUs NOPYYEHO HECKOJIBKUM HCIIOJIHUTENSM, JIULOM,
OTBCTCTBCHHBIM 3a TIIOATIOTOBKY IIPOCKTAa OTBETA ABJIACTCA HCIIOJIHUTEIID, YKa3aHHI)H71 B
PE30JIIOIUK TIEPBEIM. B 3TOM citydae Bce COMCHOJHHUTENH OOS3aHBI He MeHee ueM 3a 0ecsamb
pabouux Oxell 0 OKOHYAHHSI CPOKA PACCMOTPECHHS 00paIeHus, MPEayCMOTPEHHOTO HACTOSIIM
[TonosxeHneM, MpeICTaBUTh MCIIOTHUTENIO, YKa3aHHOMY MEPBBIM, COOpaHHYIO U 00paboTaHHYIO
WHGOPMAIIHIO TTO0 UTOraM pabOThI B paMKax 0OpaIleHuHs.

2.2.5 Ilpu paccmoTpeHnH oOpalieHusi, OoTHeECEHHOTo K Buay «lIpemnoxkenue, UCIOTHUTEND:
1) onpenenser, Kakue KOHKPETHBIE PEKOMEHIAIINHU COJIepKaTCsl B 0OpaIieHIH;
2) OLCHHMBACT BO3MOKHOCTb €0 HNPUHATUA UM HCIIPUHATHUA, YIUTBIBAsA:

— HOPMATHBHOE€ pETyJMPOBAHHE BONPOCOB, HAa COBEPLUICHCTBOBAHHME KOTOPBIX HAMPABIECHO
MIPEATIOKEHUE;

— HEOOXOJMMOCTh BHECEHMsI B CIIy4ae MPUHATHA TPEITI0KCHUS W3MEHEHHH B HOPMATHBHBIC
JIOKYMEHTBHI;

— HAJIMYKE TPEAIOKEHNM, HE OTHOCSIIMXCS K komnereHuuu [0V

— BO3MOXHOCTb TPHHATHS MPEUIOKEHHUS C TOYKH 3PEHUS TEXHOJOTHYECKHMX OCOOEHHOCTEMN
MIPOLEYp, MOPSAKOB, TPABUII, pean3alis KOTOPbIX MOTPeOyeTcs B CiIydyae uX MPUHATHS;

— BO3MOXKHOCTh MPUHATHUS IPETIOKEHUSI C YYETOM JPYTUX 0COOCHHOCTEH BOIpOCa;

— 10 pe3yapTaTaM pacCMOTPEHHUS MPEJIOKEHUs TpaxJaHWHA TOTOBUT oOTBeT. Eciu
MpeI0KeHUe He IPUHSATO, TPaXKIaHUH U3BEIIACTCI O MPUYMHAX, TI0 KOTOPBIM €r0 MPEeAoKeHUE
HE MOXET OBITh MPUHATO, €CIM MPUHATO, TO B Kakoil (opme M B Kakue CpPOKH OHO OyneT
pean30BbIBATHCS.

2.2.6 Ilpu paccMOTpeHUH 0OpaIeHHs], OTHECEHHOTO K BUY «3asiBIICHUE», HCTIOJIHUTEIIb:

1) BbIOenseT NIEHCTBUE, HA HEOOXOJIMMOCTbh COBEPIICHHS] KOTOPOTO TPakJaHWH YKa3bIBaeT B
LEeIsIX pealn3allid ero KOHCTUTYLIMOHHBIX MpaB M CBOOOJA WM KOHCTUTYLIMOHHBIX TPaB H
CBOOO IPYTHX JIULL;

2) NPOBOIUT aHAJN3 COOOIIEHUS O HAPYILIEHUU 3aKOHOB ¥ MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB,
HegocraTkax B pabore IOV U AOTKHOCTHBIX JIUII;

3) MMPpOBEPACT HAINYINUEC 3aKOHHBIX OCHOBAHMUU IS COBCPHICHUA HUCHPANIUBACMOI'O JIEUCTBUSA U
BO3MOHOCTb €ro COBCpILICHHA; B  OTBCTC coo6maeTc;1 00 YAOBJICTBOPCHUU WA
HCYHOBJICTBOPCHUU 3aABJICHUS, COBCPIICHUN HWJIM HCBO3MOKHOCTHU UCIIPAITHBACMOTO ﬂeﬁCTBHH;
€CJIU OHO HE MOXKET OBITh COBCPUICHO, ITPUBOAATCA COOTBCTCTBYHOIIIUC apT'YMCHTHI,

4) mpoBepsieT, COOTBETCTBYIOT WM HET JeicTBus (Oe3aelicTBHE) JOHKHOCTHOTO JIMIA
(MOJKHOCTHBIX JIMII) TOJOXKEHUSM M TPEINUCAaHHMsIM KaK 3aKOHOJATENbHBIX M TMOA3aKOHHBIX
aKTOB, TaK M TPEINUCAHHUSIM HOPMATHUBHO-PACMOPSIUTENBHBIX JOKYMEHTOB; JUIsI 3TOTO



UCTIOJIHUTEIb MOJTy4aeT NOSCHEHUs 0 (aKTy HapyLIEeHHs Y JIMIA, YbH IEHCTBUS OCIIApUBAIOTCA,
U3ydyacT MaTcCpHuaibl, MNPpCACTABJICHHBIC TI'paXJaHUHOM, 3arpamurBacT  AJOIOJHUTCIBHBIC
Marepuaibl. Eciu B pe3yiabTare MPOBEIECHHOTO aHaU3a MOATBEPAUIUCH OTMEUYEHHBIE B
3asBICHUH (PAKTBI, YKA3bIBAIOIIME HA HEITPABOMEPHOCTh KAaKUX-THOO JEHCTBHIA, HECOOTBETCTBHE
ITUX I[CI\/JICTBI/II\/JI MOJIOKCHHUAM W NPCAINMCAHUAM HOPMATHBHBIX U APYTUX JOKYMCHTOB, 3asABJICHUC
npu3HaeTcss 0O0OCHOBaHHBIM. B ciyyae mnpu3HaHus 3asBICHHS OOOCHOBAaHHBIM, B OTBETE
rpaXXJaHuHy I[PUHOCATCA COOTBCTCTBYIOIIUC HW3BHUHCHUA, MNCPCUUCIIAIOTCA MCEPBI, KOTOPLIC
IIPUHUMAIOTCS U1l YCTPAHEHMs HAPYIICHHWM 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB,
HenocTaTKkoB B padore OV u MOMKHOCTHBIX JIUI, CPOKM MX peanusanuu. Ecnu 3asBinenue o
HapyYICHUAX WM HCAOCTATKAX MPU3HAHO HGO6OCHOBaHHI)IM, B OTBCTC HOAIOTCA Pa3bsCHCHHA B
OTHOILIEHUH HENIPABOMEPHOCTH NPEABSBIISAEMBIX IPETCH3UMN.

2.2.7 llpu paccMoTpeHNH 00palieHusl, OTHECEHHOTO K BUAY «2Kano6ay», HCIIOTHUTEN:

1) onpenensier 060CHOBaHHOCTH JOBOJOB O HApYIIEHUH MPpaB, CBOOO/1 UM 3aKOHHBIX HHTEPECOB
TpaKJIaHUHA;

2) ycTaHaBIWBaeT MPUYMHBI HApYIICHHUS WM YIIEMJIEHUS IpaB, CBOOOJ WM 3aKOHHBIX
HMHTEPECOB, B TOM YMCJIE YCTAHABIIMBAET, KTO U IO KAKUM IIPUYUHAM JIOIYCTHUI HAPYIICHUE;

3) ompezensieT Mephl, KOTOPbIE JOKHBI ObITh IPUHATHI ISl BOCCTAHOBJIEHUS (BOCCTAHOBJICHUS
MOJIOKEHUSI CYLIECTBOBABIIETO JI0 HApYIIEHWs MpaBa) WIM 3allUThl (TpeceueHus: ACWCTBUIA,
HapyIIAOIIKUX IPABO WIN CO3JAIOUIUX YIPO3y €ro HapylIeHHUs) HapyIIEHHbIX MpaB, CBOOO WU
3aKOHHBIX MHTEPECOB, a TaKXKe JIMIl, OTBETCTBEHHBIX 3a pealn3aluio 0003HaYeHHbIX Mep. B
cllydae MpU3HaHUS Kalo0bl TOJIeKaIlel yI0BJIETBOPEHUIO B OTBETE TPakIaHUHY YKa3bIBaeTCH,
Kakhe TMpaBa, CBOOOJBI HJIM 3aKOHHBIE WHTEPECHl MOJJIEKAT BOCCTAHOBJIEHUIO U B KaKOM
Mopsiike (B TOM YHCIE CPOKH U OTBETCTBEHHBIE JIMIIA) MPUMEHSIOTCS CIOCOOBI 3alUTHI MPaB,
cBOOOJ WJIM 3aKOHHBIX MHTepecoB. B ciydae mnpusHaHus KajnoObl He MojjeKameit
YIOBJIETBOPEHHUIO B OTBETE apryMEHTHPOBAHO JAIOTCSI Pa3bSICHEHUS B OTHOUIEHHM OTCYTCTBUS
OCHOBAHUH /1711 BOCCTAHOBJICHUS U 3aLIUTHI IIPaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaskK/IaH.

2.2.8 TloaroTtoBiieHHBIE TIO pe3yJbTaTaM pPACCMOTPEHHUs OOpalleHuH TMPOEKThI OTBETOB
HaAMpaBJIAIOTCS HUCHOJHUTENeM 3aBenywoomemy JOVY s cornmacoBaHuss W HOJIUCAHHSL.
3agenytomemy JIOY paccmaTpuBaeT HpenOCTaBIEHHBIM MPOEKT OTBETa WM HHPOPMAIHUIO O
paccMOTpeHUH 0OpaIieHus Ha IPeaIMeET:

— IIPABHUJIBHOCTH O(l)OpMJ'IeHI/IH; — OTCYTCTBHUS BBIBOJOB, M3JIOKCHHBIX UCIIOJTHUTEIIEM B IIPOCKTEC
OTBCTA, IPOTUBOPCUAIINX HeﬁCTBYIOIHeMy 3aKOHOJAATCIIbCTBY;,

— IIOJIHOTBHI I/IH(I)OpMaI_[I/II/I I10 ITIOCTABJICHHBIM BOIIPOCAM;

— HEOOXOJIUMOCTH JIOTIOJIHUTENIBHOTO PAaCCMOTPEHUs] OOpallleHust MO0 OOCTOSTEIbCTBAM, BbI
SBJICHHBIM B XOJI€ pacCMOTpeHus oOpamenus. [Ipu coriacum ¢ mpeacTaBieHHBIM NPOEKTOM
3agenytomiemy JIOY mnoamuceiBaeT €ro u Inepenaer Uil HampaBlIeHUs TIpaxaaHuHy. [lpu
HECOIJIaCUM - BO3BpALaeT MCIOJHUTENIO MPOEKT OTBETa Ha J0pabOTKy C yKa3aHHEM CPOKOB
YCTpaHEHMsI HEIOCTATKOB.

2.2.9 O6pameHHe CUHUTACTCA PACCMOTPCHHBIM, €CJIN JaHbI OTBCTHI HAa BCC IOCTABJIICHHBIC B HEM
BOIIPOCHI, IIPUHATHI HGO6XO)II/IMI:>IG MCpPBI, HaH I/IC‘-IepHBIBaIOH_II/Iﬁ MUChbMEHHBIN OTBET
rpaxJJaHUHY. B stom cirydac 06pa1ueHI/Ie CHUMACTCA C KOHTPOJIA.

2.2.10 Cpok xpaHeHUs 3asiBICHUS, IPEUIOKEHUS WIH 5KaJ00bl M JOKYMEHTOB, CBSI3aHHBIX C UX
paccMOTpEeHHEM U pa3pelIeHUEM, KypHaJl yueTa OOpalleHui rpaXaaH COCTaBIISET 5 JieT.



2.3 TpeboBanusi K MOPSAIKY BBHITIOJHEHHUS aIMHUHHUCTPATHBHBIX TPOLEAYP MPU PACCMOTPEHUHU
YCTHBIX 00palleHnuii Tpaxaan

2.3.1 AAMMHUCTpPATHBHBIC NPOLEAYPHl B YacTH PACCMOTPEHMS YCTHBIX OOpalIeHMH TIpaxaaH
BKJIIOYAIOT CJIEAYIOMIMNA COCTaB, IOCIEJ0BATEIbHOCTh U CPOKU BBIIIOJIHEHMS:

— peructpanus 0OpalieHus - B ICHb 00pallleHuUS;
— paccMOTpeHHe 0OpaIeHus B CPOK, YCTAHOBIICHHBIM HacTOSIIUM [lonoxeHuem.

2.3.2 3aBenyromuii JIOY, ero 3aMmecTuTeNd, IPyTrHe JOJDKHOCTHBIC JIUIA, OCYIIECTBIISIONINC
JMYHBIA TIPUEM, BBICITYIIMBAIOT YCTHOE OOpalleHre TpakJaHHHA.

2.3.3 Ilpu mocTymieHnH yCTHOTO OOpaIIeHusi BO BpeMs BEJICHHS JIMYHOTO MpHeMa oOpalieHne
PETUCTPUPYETCS JIMIIOM, OCYHIECTBISIOIIMM IUIAHOBBIA mpueM B JKypHanie ydera mnpuema
rpaxzaad (o gopme Ilpunoxenus b).

2.3.4 B ciydae, ecnu U3JI0KEHHBIE B YCTHOM OOpaIieHnu (akTbl U 0OCTOSATENBCTBA SIBIISIOTCS
OYEBUJIHBIMU U HE TPeOYIOT IOMOJHUTENBbHOI MPOBEPKH, OTBET Ha OOpAIEHUE C COTJIACHs
rpaXXJaHWHAa MOXXET OBbITh JaH YCTHO B XOJI€ JMYHOTO IpHUeMa, O YeM JeJaeTcs 3aluch B
KypHasie oOpamieHuil. B ocTanpHBIX ciydasX 3asBUTENIO Mpeasaraercsi oOpaTuThCs C
MMUCbMEHHBIM 00paIeHuEM.

2.3.5 Ilpu OTCYTCTBHM BO3MOXKHOCTH JaTh OTBET B XOJI€ JIMYHOTO IpueMa 3apeayromuii JJOY
JTAET COOTBETCTBYIOIIEE IMOPYYEHUE O TMOJArOTOBKE NHUCBMEHHOIO OTBETa IO CYIIECTBY
MOCTaBJIEHHBIX B OOpaIIeHNH BOMPOCOB B MOPSAJIKE O(POPMIICHUS KAPTOUKH JTUYHOTO MpPHUEMaA, B
KOTOpOM nyOnmupyercs uHboOpMaIus, OTpaKeHHas B )KypHaJIe yueTa prueMa rpakaaH U KOTopas
MepeaeTcsi UCIMOJIHUTEIIO C TOPYYEHUEM O PACCMOTPEHUH BOIIPOCA IO CYIIECTBY.

2.3.6 B cnyuae, xoraa B oOpallleHHMH COJEP>KaTcsl BOTPOCHI, PEIIEHHE KOTOPHIX HE BXOJUT B
KOMITIETEHIIUIO JTOJDKHOCTHBIX JIML, TPaKJAaHUHY J1ae€TCsl pa3bsiCHEHHUE, KyJa U B KaKOM MOPSAKE
eMY CIIeJTyeT 0OpaTUThCSI.

2.3.7 B Xxoae NWYHOrO TIpUeMa TPAKIAHMHY MOXKET OBITh OTKa3aHO B JajbHEUIIEM
paccMOTpeHUM OOpallleHus, €ClId €My paHee JaH OTBET IO CYIIECTBY IIOCTABJICHHBIX B
oOpaleHur BOIPOCOB.

2.4 ®opMbl KOHTPOJIS

2.4.1 KoHTposb COONIOACHHS TIOCIICIOBATCILHOCTH JACHCTBUH W TPUHATHEM PpELICHUI
ocyuiecTBisercs 3asenywmemy 10V,

2.4.2 KoHTpoJIb MOJHOTHI M KadecTBa PabOTBI MO PACCMOTPEHHUIO OOpaIlIeHUH T'pakJIaH
BKJIIOUAeT B ce0sl BBIABICHHWE M YCTPaHEHHWE HApYIIEHUN MpaB TpaxkIaH, PaCCMOTPEHHE,
MPUHATHE PELISHUI U MOArOTOBKY OTBETOB Ha oOpallleHus1, coAepiKaline >kajo0bl Ha pelieHus,
neiictBus (0e3aeiicTBIE) JOMKHOCTHBIX JTHUIL.

2.4.3 IlnanoBele npoBepku JKypHana peructpanuu obpamieHuil rpaxiaaH u JKypHana ydera
IpreMa rpakJjaH poBOJATCS B COOTBETCTBHHU C IUIAHOM BHYTPEHHUX aYAUTOB.

2.4.4 BHenaHOBbIE TPOBEPKU MPOBOJATCA MO Mepe MOCTYIUICHHUS Kajlo0 3asBHUTENEH B XoJe
paccMoTpeHHsl OOpallleHHs], COAEpKalllMX >KajoObl Ha pelleHus, neicTBus (Oe3nelcTBue)
pabotHukoB JIOV.



2.4.5 3asenyrommm JIOY MOTyT HCIOJIB30BaThCS PA3MUYHBIC BHUABI KOHTPOJS: TEKYIIUH,
OIIEPATUBHBIN, YNPEKIAOUIUN B NOPSIAKE KOHTPOJIBHBIX HAallOMUHAHUM, IIeperada MOpPy4ECHUU
10/ IOJIHUCH U IPOY.

2.4.6 B pamkax KOHTpOJis COONIONEHHs TOPsIKa pacCMOTpEHHs] oOpalieHuil MPOBOJUTCS HE
TOJILKO MOHUTOPHHT COOJIOIEHHUS] CPOKOB Ha BCEX 3Tamax pacCMOTPEHHUs 0OpaleHui rpak/iaH,
HO M aHAJIU3 COJICPKAHMS MOCTYMAIOMINX 00paIIeHN i, MIPUHUMAIOTCS MEPBI TI0 CBOCBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHHIO IPUYMH HAPYIICHUS TIpaB, CBOOO ¥ 3aKOHHBIX MHTEPECOB IPaXK/IaH.

2.4.7 Ananutudeckas padoTa 1o oOpalieHusIM TpaXxIaH BEACTCS MO0 MOPYUCHHIO 3aBEAYHOIIETO
JOVY ¢ yuerom xapakTepa oOpalieHud, CTaTUCTUYECKUX JAHHBIX, JUHAMHUKUA TOKa3aTeleH.
I[aHHI)IC aHaJIn3a AOBOJATCA OO CBCACHHA KOJIJICKTHBA W YYHTBIBAIOTCA IIPU IJIAHUPOBAHWUU
paboTHI.

2.4.8 3aBenyromuit IOY HeceT OTBETCTBEHHOCTH 32 MPABUILHOCTH OTPEACICHUS UCIIOTTHUTEIS
M0 PacCMOTPEHHIO OOpAIICHHUs, HAJMYUE OCHOBAHWN IS MPHUHSATHS PEHICHUs 00 OCTaBICHUU
oOpareHusi 0e3 OTBETa WM TPEKPANICHUU TEPENHUCKH, COOJ0/IEHHEe CPOKOB PACCMOTPEHHS
oOpallieHus, coepKaHue MOANUCHIBAEMOT0 OTBETA.

2.4.9 HcnonmHWTENH HECYT IUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a OOBEKTHBHOCTH U
BCECTOPOHHOCTh PACCMOTPEHHS OOpamieHus, COONIOICHHE CPOKOB PacCMOTPEHUsT OOpareHus,
CoJIepKaHue TOATOTOBJICHHOTO OTBETA.

2.4.10 3asBuUTENM HECYT OTBETCTBEHHOCTHh 3a JOCTOBEPHOCTh HMH(OPMAIMM, H3JI0)KEHHOH B
oOpallleHnu B OpsAAKE U popMax, onpeAeaEHHBIX JeHCTBYIOIUM 3aKOHOAATEIbCTBOM.

3 Cpok HOeilcTBHUS HACTOAIIETO IOJIOKEHHS BCTYMAET B CHJy C MOMEHTa €ro YTBEpPKICHUS
3agenytomuM JIOY, HOCUT cTaTyc JOKAJIBHOTO aKTa U SBJsETCS 0043aTebHBIM KOMIIOHEHTOM B
MakeTe HOPMATHBHO-TIPABOBBIX JOKYMEHTOB, OOecneuuBaromux yciaoBus 3¢GGEeKTUBHOTO
¢dbyakuuonupoBanust MJIOY n/c Ne 104.

CormacoBaHo Ha neaarorutdyeCKoM COBETE

[Iporokoa ot 04.07.2016r. Ne 5



[Tpunoxxenne A

®opma KypHasa perucTpanuu o0pameHnii rpaxxIaH

Nen/mm | [lara Bun @®.1.0. Kpatkoe [Tpumeuanue
perucTpanuu | oOpamieHus 3asBHUTEIA, conmepxanue | (pe3yibTar
(3asBiieHuHeE, azpec oOpareHus,
IIpEJIOKEHNE, VCIIOJIHUTEIIb)
xKaooba)
[Ipunoxenne b
®opma KypHaiia yuéra npuemMa rpaxiaH
Neri/mm | Jlara Bun d.1N.0,, Kparkoe [Tpumeuyanue
peructpamnuu | oOparieHus azpec coaepxanue | (pe3ynbrar
oOpareHus,

WCITOJTHUTEITb )
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